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September 7, 2022 

Dear ANDCU Members,  

On behalf of the credit union leadership and Board of Directors, we are pleased to 
announce that Resource One Credit Union and A New Direction Credit Union 
received regulatory approval to merge, effective August 1, 2022. The Board of 
Directors and President/CEOs of each credit union have approved this partnership 
to create more value for the members of both institutions. 

We are excited to join Resource One Credit Union to offer you exceptional products, 
services, and support to meet all of your financial needs and allow you to gain more 
from your membership. We believe that your experience with Resource One will 
exemplify what you value in A New Direction Credit Union’s commitment to serving 
you. 

Additionally, you’ll still find the same friendly faces in our branches that you have 
come to know. Our team is here to help guide you through the merger transition, 
and we’re happy to help if you have any questions. 

Overview of the Merger 
Name: Resource One Credit Union’s name will not change, but A New Direction 
Credit Union (ANDCU) will change its name to Resource One Credit Union (R1CU). 

Leadership: Resource One Credit Union’s current President/CEO, Mary Beth Spuck, 
will lead the combined credit union along with Resource One’s senior leadership 
team. 

Size: The combined credit union would have approximately $765 million in assets 
and serve more than 70,000 members. 

NCUA Insurance: Your savings would continue to be federally insured to at least 
$250,000 and backed by the full faith and credit of the United States Government 
through the National Credit Union Administration, a U.S. Government agency. 

What are the next steps for ANDCU members? 
As we continue the journey to fully integrate our two organizations, you will receive 
various communications from Resource One Credit Union over the months ahead. 
Please verify that your mailing and email addresses are up to date to ensure you 
receive all communications regarding your accounts. 

We’re committed to making this transition as smooth as possible for our members 
and minimizing the impact on your financial activities. We encourage you to visit 
www.r1cu.org/ANDCU to see the latest information and developments as they 
happen. If you have any questions, our employees are standing by in the branch 
and on the phone to serve as your guide through this journey.  

Sincerely, 

 

Suzanne Chism 
President/CEO 

 

 

 
 
Upcoming Benefits 

More Locations 

Access to eight additional branches in 
and around the Dallas metroplex and 
three locations in the Houston area. 
Resource One also participates in 
Shared Branching, giving you 
nationwide branches. 

On the Go 

You will have more digital banking 
options to access and manage your 
accounts on the go, including the R1 
mobile app featuring mobile deposit 
and credit score monitoring. You will 
also gain access to mobile wallet 
features like Apple Pay, Google Pay, 
and Samsung Pay. 

Let’s Meet 

Need help or want to talk about your 
next financial move? The R1 team is 
available at a branch, online chat, or 
video chat, meeting you where you 
are. 

Added Value 

Resource One offers members a 
variety of products & services that 
you expect in addition to unique 
offerings you can only find at R1. 

About Resource One 
Credit Union 

Resource One Credit Union (R1CU) 
was chartered in 1936 as Sears Dallas 
Employees Federal Credit Union, 
serving Sears, Roebuck & Co. 
employees. They obtained a 
community charter in 2000. As of July 
31, 2022, they have approximately 
$749 million in assets and serve over 
68,000 members. 
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