
Remote Deposit Capture  

 

What is Mobile Deposit? 

Mobile Deposit is a secure online service that allows you to make your check 
deposits from anywhere using your scanner and computer or iPhone™/iPad™ or 
Android™ powered device. 

How do I sign up for Mobile Deposit? 

1. Log in to your Mobile Banking on your mobile device.  
2. Click on Mobile Deposit.  
3. Follow the directions for New Users.  
4. Read and accept the End User Agreement and within 2 business days you 

will receive confirmation of your Remote Deposit settings. . 

Is Mobile Deposit safe? 

Mobile Deposit uses the same security and encryption measures we employ with 
all of our online banking services. When it comes to our members' deposits, 
safety is our primary concern. 

What are the requirements to use Mobile Deposit?  

Must have a valid email address  

Must be a Resource One Credit Union Online Banking user  

Must have an account in good standing  

Is there a fee to use Mobile Deposit?  

No, Mobile Deposit is free. 

How should I endorse the check?  

The back of each check must include: 

 

 

 

 

 

For Deposit Only at 

Resource One Credit Union 

Member # - Account # 

Via Mobile Deposit 

On (today’s date) mm/dd/yyyy 

Payee’s Endorsement 

----------------------------------------- 
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PLEASE NOTE: If the back of the check is not properly endorsed we reserve the right to 
reject the check for deposit. 

How do I make a deposit using Mobile Deposit?  

1. Ensure the check is properly endorsed (refer to "How should I endorse the 
check?"). 

2. Login to Mobile Banking. 

3. Click on "Mobile Deposit". 

4. Select the account you wish to deposit your check to. 

5. Enter the total deposit amount of your check(s). 

6. Capture the front and back of your check(s). 

7. Review and submit your deposit. 

What should I do with the check once it has been scanned?  

Once you have scanned your check(s) and your deposit has been credited to 
your account, you should securely store the original check(s) for 15 days before 
destroying it. 

Which shares can I deposit to?  

Deposits can be made to your Resource One Credit Union checking, savings, 
holiday club, or money market shares. 

What types of checks can be scanned for deposit?  

Acceptable checks: 

Domestic checks made payable to the owner(s) of the Resource One Credit 
Union account. 
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Unacceptable checks:  

 Any item drawn on my account or my affiliate’s account.   

 Any item that is stamped with a “non-negotiable” watermark. 

 Any item that contains evidence of alteration to the information on the check. 

 Any item issued by a financial institution in a foreign country. 

 Any item that is incomplete. This includes missing the endorsement included in 

Exhibit “A” Section 1.  

 Any item that is “stale dated” or “post-dated.”   

 Any third party check, i.e. any item that is made payable to another party and 

then endorsed to me by such party.  

 Savings Bonds 

 Checks made payable to cash 

 Temporary/Starter checks, Travelers checks or money orders. 

 Substitute checks (IRDs) or photocopies of checks  

 Any known or suspected fraudulent items  

 Checks previously submitted for deposit  

When will my deposit be credited to my account?  

Checks submitted for deposit will be reviewed the same business day, when the 
transaction is completed.  Transactions submitted after 3:00 pm Central Time will 
be reviewed on the next business day. Business days are Monday through 
Friday, excluding Saturdays, Sundays, and holidays. Once the review is 
complete, you will receive an email notifying you of the status of the deposit. 

When will my funds be available?  

Remote services are not subject to the funds availability requirements of the 
Federal Reserve Board Regulation CC. Generally your funds could be delayed 
between two – four business days. In some instances, the availability of your 
deposit may be delayed longer. 
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What are the hardware and software specifications for Mobile Deposit?  

Supported Devices  
The Mobile Deposit program works with a variety of supported 
smartphones and other devices by utilizing the built-in camera to capture 
check images. The list of supported devices follows:  
 

THE APP STORE (I.E. APPLE)  

 iPhone 3GS or higher  

 iPod touch 4S or higher  

 iPad 2, iPad 3 and iPad mini  

GOOGLE PLAY (I.E. ANDROID)  

 Smartphones with the Android 2.1 Operating System or greater  

 Android Tablets  

 No “Small Screen” support, i.e. all but “QVGA” 240wx320h are supported  

The image quality for the check will meet the standards for image quality established by 
the American National Standards Institute (“ANSI”), the Board of Governors of the 
Federal Reserve and any regulatory agency, clearing house or association.  

NOTE: Devices must have a 2.0 megapixel (or greater) camera  

I inadvertently selected the wrong account for deposit within Mobile Deposit. 
What should I do?  

You may perform a Transfer within Online Banking to move money from one 
share account to another. 

What if the check is not able to be scanned?  

If your check is not able to be scanned, the check will need to be mailed to the 
credit union or deposited at any R1CU branch or Shared Branch location. 

Are there any deposit limits?  

Yes, standard deposit limits are set as follows and are subject to review and change at 
any time. 

Per check limit - $1,000.00  
Daily deposit limit - $1,000.00  
Rolling 30 day deposit limit - $2,500.00  

To request an increase on your limits, contact Member Services at 800-375-3674. 
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How many checks can be included in one deposit?  

Via a mobile device, only one check can be submitted at a time. 

Can multiple deposits be submitted each day?  

Multiple deposits can be submitted as long as the accumulated dollar amount of 
the deposit(s) does not exceed the daily deposit limit (refer to "Are there deposit 
limits?"). 

Do I need to include a deposit slip with my scanned check deposit?  

No. Mobile Deposit generates an electronic record with each deposit. 

How long is my deposit history available for viewing?  

Deposit history through eStatements is available for viewing online for 18 
months. 

How do I get help if I encounter a problem?  

Mobile Deposit is designed as an easy-to-use, self-service product with built in 
"Help". Select "Help" or the question mark icon on each line of the process for a 
detailed explanation, helpful hints and a short video explanation of each process 
step. 

If I have questions, where can I go to receive help?  

You can call (800) 375-3674 or email mobileteam@r1cu.org. 

mailto:mobileteam@r1cu.org

